[lokyMeHT npeaocTaBneH KoHcynbTaHTInNoC

3apeructpmposaHo B MuHtocte Poccum 11 okTabpa 2018 r. N 52409

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
ot 31 maa 2018 r. N 344H

OB YTBEPXAEHUM EANHOIO NOPAOKA
PACYETA NOKA3ATENEN, XAPAKTEPU3YIOLLIUX OBLLME KPUTEPUM OLEEHKU
KAYECTBA YC/IOBUA OKA3AHUA YCNYT OPTAHU3ALMAMMU B COEPE
KY/1IbTYPbl, OXPAHbI 340POBbA, OGPA3OBAHUA, COLUAJIBHOIO
OBCNYXKUBAHUA U ®EAEPA/IbHBIMU YYPEXAEHUAMU
MEAWNKO-COLMANBbHOMN 3KCNEPTU3bI

B uenax meTtoguyeckoro obecrneyeHWss NpPoBeAEHWUA HE3aBUCMMOW OLEHKM KayecTBa YC/N0BMUIA
OKaszaHuA yCcayr opraHu3auMamMu coumanbHoOM chepbl M B COOTBETCTBUM C 4YacTbto 2 cTaTbu 12
depepanbHOro 3akoHa ot 5 gekabps 2017 r. N 392-®3 "O BHeceHUM U3MEHEHWM B OTAE/bHble
3aKOHoZaTeNibHble aKTbl Poccuitckon Pepepaumm no BOMPOCAM COBEPLUEHCTBOBAHWUA MPOBEAEHUA
HE3aBUCMMOW OLEHKM KayecTBa YC/NIOBUI OKasaHMA yCayr opraHusaumamm B chepe Ky/ibTypbl, OXpaHbl
340poBbA, 06pPa3oBaHMsA, COLMANLHOIO OOCAYKMBAHUA U denepanbHbIMU YUPENKAEHUAMU MELUKO-
coumanbHol akcnepTusbl" (CobpaHue 3aKoHoaaTenbcTsa Poccuinckoit ®epepaumn, 2017, N 50, cT. 7563)
NpPWKasblBato:

YTBEpPAMTbL npuaaraembiit EAMHBIA NopAadoK pacyeta nokasaTenen, XapakTepusylowmx obuime
KPUTEPMM OLIEHKM KauyecTBa YCNOBMI OKasaHuA YCIyr opraHvM3auusammn B chepe KyabTypbl, OXpaHbl
3400poBbA, 06pa3oBaHMA, CoUMANbHOrO OB6CAYKMBAHUA U deaepanbHbIMU yupeXKAeHUAMU MeaMUKO-
CoUMaNbHOM 3KCNepTU3bI.

MwHuctp
M.A.TONMWUINH

MpunnoxkeHune
K npukasy MuHTpyaa Poccum
oT 31 man 2018 r. N 344H

EAWHBIA NOPALOK
PACYETA NOKA3ATE/IEW, XAPAKTEPU3YIOLLIUX OBLLUE KPUTEPUUN OLIEHKU
KAYECTBA YCNIOBUIA OKA3AHUA YCNYT OPTAHU3ALUAMMU B COEPE
KY/ZIbTYPbl, OXPAHbI 310POBbA, OBPA3OBAHUA, COLUNAJIbHOIO
OBCNYKUBAHUA U ®EAEPA/IbHBIMW YYPEXXOEHUAMMU
MEOUKO-COLMANBHOM SKCNEPTU3DI

1. EAMHbIV NOPAOOK pacyeTa NokasaTeNen, XapakTepmusyoLmx obLme KpUTEPMM OLLEHKM KauecTBa
YC/NOBUI OKasaHMA YCAyr opraHusaumamy B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pasoBaHMs,
coumanbHoro obcnymBaHua M denepanbHbIMU YUPEKOAEHMAMN MEAMKO-COLMANbHON 3KCMepTUsbl
(hanee cooTBeTCTBEHHO - OpraHM3auUMM couunanbHon cdepbl, EANHBLIN NopaAoK), paspaboTaH B Lenax
metoamyeckoro obecneyeHus nNposeaeHUA HE3aBUCMMOWM OLEHKM KayecTBa YC/IOBUIA OKasaHWA ycayr
opraHM3auMammM coumanbHoi cdepsbl (aanee - He3aBUCMMAnA OLEHKA KayecTBa) B COOTBETCTBMU C YaCTblO
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2 ctatbu 12 depepanbHOro 3akoHa oT 5 gekabpa 2017 r. N 392-®3 "O BHECEHMM M3MEHEeHWUI B
oTZeNbHble 3aKoHoZaTeNbHble aKTbl Poccuiickoit deaepaumnm Mo BOMPOCaM COBEPLUEHCTBOBAHMA
NpoBeAeHNUA HEe3aBUCMMOM OLLEeHKM KauyecTBa YC/OBWMI OKasaHMA YCIyr opraHusaumamu B coepe
KYNbTypbl, OXpaHbl 340pOBbsA, 06pPa3OBaHUA, COUMANBHOIO O6CAYKMBaHUA U  deaepanbHbIMU
YUYPEKAEHUAMN MEeLMKO-COLMANbHOW 3KCnepTusbl”.

2. MNokasaTenu, xapakTepusytolme oblme KpUTepmum OLEHKM KayecTBa YCNOBUIM OKasaHWUA ycayr
opraHM3auMamMmM coumanbHoi cdepsbl (Oanee cOOTBETCTBEHHO - NOKA3aTe/IM OLEHKMU KavecTBa, KpUtepum
OLUEHKM KayecTBa), yCTaHOB/IEHbI:

B chepe KyabTypbl - NprMkazom MuHUCTEepCTBa KyabTypbl Poccuiickoit ®egepaumnm ot 27 anpens
2018 r. N 599 "O6 yTBepxKAeHUM NoKasaTesel, XapakTepmusyowmx obLne KpUTepmumn oLeHKN KavecTBa
YC/IOBMIA OKasaHMA YCAyr opraHusaumamm KynbTypbl" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULIAN
Poccuitckoii depepaumm 18 mas 2018 r., pernctpaumnoHHbiii N 51132);

B cdepe oOxpaHbl 340pOoBbA - MNpuMKasom MuHUCTepCTBA 34paBoOXpaHeHMsa Poccuinckom
depepaunn ot 4 maa 2018 r. N 201H "O6 yTBep:KAeHUM NOKasaTeneKn, XapaKTepusylowmux obuime
KPUTEPUUN OLLEHKW Ka4yecTBa YC/NOBUIM OKa3aHMA yCAyr MeAUUUMHCKMMU OpraHM3aumAaMm, B OTHOLUEHWUK
KOTOPbIX NPOBOAUTCA HE3ABMCUMMAnA OLEeHKA" (3aperncTpmpoBaH MUHUCTEPCTBOM HOCTMLMM Poccuiickoi
depepaunn 23 mas 2018 r., peructpaymoHHbii N 51156);

B chepe obpasoBaHMA - NpuKasom MuHUCTepcTBa 06pa3oBaHns U HayKn Poccuiickolt deaepaunu
oT 5 pekabpsa 2014 r. N 1547 "O6 yTBepAEHUM NMOKasaTesiel, XapaKTepusyowmx obline Kputepum
OLIeHKM KayecTBa 06pa3oBaTe/ibHOMN AeATe/IbHOCTU OpraHM3alUmin, OCyLLLeCcTBAAOWMX 0O6pa3oBaTe/bHYO
aeAtenbHocTb" (3apernctpuposaH MuHMUCTEPCTBOM tocTUUMKM Poccninickon depepauum 2 dpespana 2015
r., peructpaumoHHbiii N 35837);

B chepe couManbHOro ob6CNYKMBaHMA - NpUKA3oMm MuHWUCTEPCTBA TpyAa M COUMANbHOM 3almThbI
Poccuitckoit degepauum ot 23 mas 2018 r. N 317H "O6 yTBEpPKAEHUU NOKa3aTeel, XapaKTepusyoLwmx
obliMe KpUTEPMM OLLEHKM KayecTBa YC/IOBUMM OKasaHWUA YCAYr OPraHW3aumsmMu  COUManbHOro
0b6cNyKMBaHUA " depepanbHbiMm yUpexXaeHnAmm MeAMNKO-COLMaNbHOM 3KcnepTusbl”
(3apeructpuposaH MuHUcTepcTBOM  tocTUumMM  Poccuiickor  depepaummn 14 umwoHa 2018 .,
pernctpaunoHHbiii N 51346).

3. 3HayeHMs noKasaTesniell OLEHKM KayecTBa paccyuTbiBaloTcs B Hannax M MX MaKCMMasibHO
BO3MOXHOe 3HauyeHue coctasaseT 100 6annos:

a) AN1A KaXK40ro NokasaTens oueHKW KayecTBa;
6) no opraHMsaumu;

B) B LUENOM MO OTPac/au, MyHUUMNanbHOMY obpasoBaHuio, cybbekTy Poccuiickoit deaepauuu,
Poccuiickoin Peagepaunn.

4. PacyeT MoOKasaTenen, XapaKTepusylOWMX KPUTEPUI OLEeHKM KayectBa "OTKPbITOCTb U
AOCTYNHOCTb MHGOPMaLUUKM 06 opraHM3aUum columanbHol chepbl™:

a) 3HayeHMe MOoKaszaTesa OLUEeHKM KayectBa "CooTBeTCTBME MHPOPMALUU O LeATeNbHOCTU
OpraHM3aLMm coLManbHoM cdepbl, pasmeLLeHHOM Ha 06WwefoCTyNHbIX MHOPMALMOHHBIX pecypcax, ee
coep:KaHuto M nopaary (popme), YCTaHOBNEHHbIM 3aKOHOAATE/NbHLIMM U MHLIMW HOPMATUBHbLIMU
npasoBbIMK akTamm Poccuitckoit Pepepauun” (M) onpegensetca no popmyne:

H (I/ICTEHH + HcaﬁT ) 100 (1 1)
= —_— X .
uadp 2 x I/I s

HOpM

roe
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Werens - 06bEM mHbOpPMaLMK, pasmelleHHONn Ha MHPOPMALMOHHbLIX CTeHAAX B MOMeLLEeHUn
opraHusauuu;

Weair - 06BbEM MHOOPMALMM, PasMeELLEHHON Ha opuULMaNbHOM CaiiTe opraHM3auMu coumanbHoWM
chepbl B MUHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (ganee - oduumanbHbI canT
opraHusaumm);

Muopw - 0OBEM MHPOpPMaALMKM, pasmelleHMe KOTOpPOh Ha obLefoCTynHbIX MHOGOPMALMOHHbIX
pecypcax yCTaHOB/IEHO 3aKOHOAATE/IbHbIMU U UHbIMMU HOPMATMBHbIMM NPABOBbIMKW akKTamu Poccuiickoi
depepaunuy;

6) 3HauyeHMe MoKas3aTena OLEHKW KadyecTBa "Hanunume Ha oduuManbHOM CcaiTe opraHu3auuu
coumanbHoM cdepbl MHPOPMALMU O AUCTAHUMOHHBIX Cnocobax obpaTHOM CBA3U M B3aMMOAENCTBUA C
nonyyatenamm ycayr u ux yHkumornmposanme” (M, ) onpegenserca no popmyne:

n,qwcr = Tguer X C,u,m:T: (12)

roe:

Taner - KONMYecTBO 6annos 3a Hannume Ha odULMANBHOM caiTe opraHusauMn MHPopmaumn o
AUCTaHUMOHHbIX crnocobax B3ammoaencTems c nonydatensamm ycayr (no 30 6annoB 3a KaxAabli
ONCTAaHUMOHHbINM cnocob);

Caer - KOAMYECTBO  OYHKUMOHWUPYIOWMX  AUCTAHUMOHHBIX CMOCO6OB  B3aMMOAENCTBUA  C
nosyyatenaMm ycayr, MHGopmauma o KOTOPbIX pasMelleHa Ha opuUMaNbHOM caliTe opraHusauuu
coumanbHoM cohepol.

B) 3HauyeHWe noOKasaTens OLEHKM KadectBa "[ons noJsydateneil ycnyr, YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOIHOTOM W AOCTYNHOCTbIO MHOOPMaLMM O AEATeNbHOCTM OpraHM3auumn CoumanbHOM
chepsl" (N°™,,), onpesensetca no popmyne:

V. 4V
l—IoTprIL :(W) X 100, (13)

o)t

roe

Yereng - YNCNO NONy4aTeNen ycayr, yA0BAETBOPEHHbIX OTKPbITOCTbIO, NOSHOTOM U AOCTYMHOCTbHIO
MHbOPMaLUK, pasmeLLeHHON Ha MHOOPMALIMOHHbBIX CTEHAAX B NOMELLEHMM OPraHU3aL MM COLNaNbHOM
coepobl;

Yeaiir - YMCNO MONyYaATENEN YCNYT, YAOBAETBOPEHHbLIX OTKPLITOCTbIO, MOJHOTOW W AOCTYMHOCTbIO
MHbOpMaUUM, pasMmeLLeHHOM Ha odULMANbHOM CaTe OpraHM3auunuy;

Yoy, - OOLLEE UMCIIO ONPOLLEHHbIX NOyYaTeNnem yenyr.

5. PacueT noKasaTtenei, XxapaKTepusylowWwmx KpUTepmii oLeHKN Kadectsa "KomdpopTHOCTb ycaoBuii
npeaocTaBAEHMA YCAYT, B TOM YMC/ie BPEMSA OXKMAaHWUA NpeaocTaBaeHua yeayr':

a) 3HayeHWe MoKasaTens oueHKM KadectBa "ObecneyeHne B OpraHMsaumMm coumanbHol cdepsbl
KoMopTHbIX ycnosuin npegoctasneHna yenyr" (Myoms.yen) ONPeaenaetca no popmyne:

nKOMdJ.yC/'I = TKOMdJ X CK0M¢/ (21)

roe:

Twomo - KOIMYECTBO 6anNoB 3a HanMuMe B OpPraHM3auMn KOMPOPTHBIX YCAOBUIA NpeaoCcTaBneHns
ycayr (no 20 6ann0B 3a Kaxkaoe KomdpopTHoe ycnosme);



Crome - KOIMYECTBO KOMPOPTHbBIX YCI0BUI NPELOCTaBAEHUA YCAYT.

6) 3HaueHWe noKasaTe/A OLEHKM KayecTBa "Bpema oOXuAaHuA npenocTaBfieHusa ycayrm <1>
(cpepHee Bpema 0xunAaHUA U CBOEBPEMEHHOCTb NpeaocTaBneHnsa yenyrn' (Mow,,) onpesenserca:

<1> TMoKasaTeNb MPUMEHSETCA AN OLUEHKM OpraHusaumini B cdepe oxpaHbl 340pPOBbS,
COLMANBbHOrO 06CNYKMBAHMA U pedepanbHbIX YUPEXAEHU MeANKO-COUMaNbHON 3KCNepTM3bl - CTaTbA
79.1 ®epepanbHoro 3akoHa ot 21 HoAbpAa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340POBbA rPa*KAaH B
Poccuitckoit depepauunn” (CobpaHue 3akoHoaaTenbcTea Poccuiickont ®enepaunn, 2011, N 48, cT. 6724,
2014, N 30, ct. 4257; 2017, N 50, cT1. 7563), ctatbs 23.1 ®enepanbHOro 3akoHa ot 28 aekabpsa 2013 r. N
442-d3 "Ob6 ocHoBax coumanbHoro obcny:KmMBaHus rpaxagaH B Poccuitckoit depepauymmn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit deapepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbs 8.1 ®epepanbHOro 3akoHa oT 24 Hoabps 1995 r. N 181d3 "O couumanbHoOM 3awmTe
nHBanmaos B Poccuiickoit Pegepaunn (CobpaHune 3akoHogaTenbctea Poccuiickont ®egepaumm, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B CAy4ae nNPUMEHEHWMA OBYX YCIOBUA OLEHKM KayecTBa (cpeaHee Bpems  OXUAAHMA
npegocTaBAEHMA YCAYTM U A0NA NOAyYaTeNel ycayr, KOTopbiM ycayra nNpeaocTaBneHa CBOEBPeMEHHO)
paccumTbiBaeTcs no popmyne:

CBOEBp
m = y

OXKHJT

x 100) /2, (2.2)

O0KHJL
o011

rae

Comng - CPEAHEE BPEMA OXMAAHMA NPEfOCTAaBNEHUA YCAYTU, BbipaxeHHoe B 6annax: npesbiwaert
YCTaHOB/IEHHbIN CPOK OXMAaHua <2>, - 0 6annos; paBeH YCTaHOB/NIEHHOMY CPOKy OXuganua - 10
6ann0B; MeHbLLE YCTAaHOB/IEHHOMO CPOKa OXKngaHma Ha 1 aeHb (Ha 1 yac) - 20 6ann0B; MeHbLUe Ha 2 AHA
(Ha 2 yaca) - 40 6annoB; meHblue Ha 3 gHA (Ha 3 yaca) - 60 6annoB; MeHbLIe YCTAaHOB/JIEHHOTO CPOKa

OXXMAAHUA HE MEHee, YeM Ha % cpoKa - 100 6annos);

<2> B codepe oxpaHbl 340pOBbA CPOK OXMAAHMA ycTaHoBAeH B pasgene VI Mporpammel
rocy4apCTBEHHbIX rapaHTU BecniaTHOro OKa3aHMA rparkaaHam MeanuMHCKoON nomolm Ha 2018 rog u
Ha nnaHoBbIM Nepmog 2019 - 2020 roaos, yTBEPKAEHHOM NocTaHoBAeHWeM MpaBuTenbcTBa Poccuiickon
depnepaunn ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTBa Poccuniickot deaepauum, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

Y _ ynecno nonyyatenein ycayr, KOTOpbIM ycayra npefocTasieHa CBOeBPEMEHHO;

Yoy, - OOLLEE UMCNI0 ONPOLLUEHHbIX NOAYyYaTeNel yenyr;

B C/lydae NnpuMmeHeHuA TOZIbKO O4HOIo yCnoBUA OUEHKU Ka4eCTBa, B pacyeTe y4nTbiBaeTCA OANH U3
HUX:

rlO)KVI,D, = CO)KI/I,D,

nnn

CBOEBp
= y— x 100;
q

[JOii

OXHUJ
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B) 3HayeHWe MOKasaTena OLUEHKM KayecTBa "[ona nonyyateneh ycnyr, yAOBAETBOPEHHbIX
KOMGOPTHOCTbIO NPeaoCcTaBAeHUs YCayr opraHM3aumnen counanbHoi coepbl” (I'IK°M¢VA) onpegensieTca no
dopmyne:

H conh B y KoM

ya

x 100, (2.3)

0011

roe

VM _ 4ucno nonyuateneit ycnyr, yAoBAETBOPEHHbLIX KOMMOPTHOCTbIO MPesoCTaBAEHUA YCAYT

opraHusaumei coumanbHol coepsbl;
Yosu, - O6LLEE UNCIO ONPOLLEHHBIX NOAYyYaTENEN YCAYT.

6. PacueT nokasaTtesien, XapaKTepm3yLWmUX KpUTePUii oLeHKM Kadvectsa "[JoCTynHOCTb ycayr ans
WHBanMaos":

a) 3HayeHMe [MOKasaTeNsa OLUEeHKM KadvectBa "Ob6opyaoBaHME TMOMELLEeHUI OpraHusauuu
coumanbHol cdepbl U NpUNEralollern K Hell TeppuTopuUM C y4eToM AOCTYNHOCTU ANA MHBaAMAoB"
(N°" ocr) ONpeaensetcs no popmyne:

Hopr — TOPF % CoerOCT, (31)

J0CT J0CT

roe:

T oer - KOIMYECTBO 6217108 33 06ecneyeHme yCaoBui 4OCTYMHOCTV OPraHM3aLumm A1s UHBAIMLO0B
(no 20 6annoB 3a KaXkao0e ycNoBME AOCTYNHOCTH);

C°" ocr - KOIMYECTBO YCNIOBMI AOCTYNHOCTM OPraHn3aLmMm Ana UHBAINAOB.

6) 3HayeHMe nokasaTena OLUEHKM KadecTBa "ObecneuyeHWe B opraHM3aLuu COLMaNbHOW cohepbl
YCNOBUIN AOCTYMHOCTM, MO3BOASAIOWMX MHBAZMAAM MO/ydaTb ycayrn HapasHe ¢ apyrumu" (MY )
onpeaensetca no popmyne:

yciyr — Tyomyr yciyr
H 10CT T JOCT X C nocT 2

(3.2)

roe:

T oer - KOMYecTBO 6annos 3a obecneyeHne ycNoBUIA AOCTYMHOCTH, NO3BONAIOLWMX MHBAAUAAM
noJsiy4yaTb ycnyru HapasHe ¢ gpyrumu (no 20 6an10B 3a KaXKaoe ycnoBue AOCTYNHOCTH);

C*"Y joer - KONWMYECTBO YCNOBWI AOCTYMHOCTM, MNO3BOAAKOWMX WMHBAIUMAAM NOAyYaTb YCAyru

HapaBHe C ApYrumMu.

B) 3HaueHMe rnoKasaTensa OUEHKM KayecTBa "[lona nonyyateneit ycayr, yAOBNETBOPEHHbIX
AOCTYMHOCTbIO yeAyr ans uHeanungos" (M°°7,,) onpeaensetca no dopmyne:

yl[OCT

e =( ) x 100, (3.3)

UHB
rge

YT - yucno nonydateneit ycayr - MHBAAMAOB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO yCAyr AN



MHBA/TINO0B;
Y,ue - UMCNO OnpoLweHHbIX I'IOJ'Iy‘-IHTEﬂGVI YCnyr - UHBaAnao0B.

7. PacuyeT noKasaTenell, XxapaKTepusyloLmMX KpUTepuin oueHKn Kadectsa "[obpoxenatenbHocTb,
BEXK/INBOCTb PabOTHMKOB OpraHM3aumnm coumanbHom coepbl”:

a) 3HayeHMe MoKasaTens OLUEHKM KadectBa "[lons nonydyatenein ycnyr, yAoBAETBOPEHHbIX
[06bpoxenaTenbHOCTbIO, BEX/INBOCTbIO paboTHUKOB opraHuMsauum counanbHom cohepbl,
obecneynmBalOWMX  NEPBUYHbLIA  KOHTAKT UM WMHPOPMUPOBaAHME  MOAydaTena  ycayrm  npu
HenocpeACTBEHHOM 06palleHun B opraHusaumio coumanbHoi chepnl” (M7 ) onpepensetca no

dopmyne:
yHepB.KOHT
IIEPB.KOHT _
I1 " _(I{—) x 100, (4.1)
001
rae
YRS ypcno nosyvateneit yeayr, yA0BAETBOPEHHbIX A0OPOMKENaTeIbHOCTbIO, BEXIMBOCTbIO

pa60THMKOB OopraHunsauum, 06€CI'IeLIMBaIOLLI,MX I'IepBM‘-IHbIﬁ KOHTAKT U” VIHCI)OpMMpOBaHMe nonyyartena
YCNyru,

Yoy, - OOLLEE UMCNIO ONPOLLUEHHbIX NOAYyYaTeNeln YCayr;

6) 3HayeHMe nMOKas3aTens oOUEeHKM KadectBa "[lonsa nonydateneit ycayr, yAOBAETBOPEHHbIX
[06poKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHUKOB opraHuMsauum coumanbHom cohepbl,
obecneuynBaloLmMX HENOCPEACTBEHHOE OKaszaHue ycayru npu obpaleHnn B OpraHn3aumio CoumanbHoM
coepbl" (N°YY ) onpesenserca no popmyne:

yoxas.ycnyr

ooy — (LI—) x 100, (4.2)

ya
0011y

roe

YoEYINT _ypecno nonyyatenein ycayr, yaoBNeTBOPEHHbIX A06p0XKenaTeibHOCTbIO, BEM/IMBOCTHIO

paboTHMKOB OpraHn3aumm, obecneunBaloLMx HENoCPeACTBEHHOE OKa3aHWUe YCAyru;
Y,y - OOLLEE YMCNIO ONPOLLUEHHbIX NOYyYaTeNeln yeayr;

B) 3HauyeHWe noKasaTeNAa OUEHKM KadecTBa "[ons nosyyatenein ycayr, yAOBAETBOPEHHbIX
[06pOoXKeNaTeNbHOCTbIO, BEXJIMBOCTbIO  PAabOTHMKOB  OpraHMsauMmu  coumasnbHoW  cdepbl  MNpu

MCNONb30BaHUM AMCTAHLMOHHBIX popm B3aumopeiicteua" (M°<*“, ) onpesensetca no popmyne:
yBC)KJ'[,Z[I/ICT
HBC)KH.[U/ICT — ( ) x 100, (4.3)
ya I_I
o611
roe

yBe)Kﬂ.,CI,VICT

- 4Yncno nonyaneneﬁ YCnyr, ygoBneTBOPEHHbIX AO6pO)KeﬂaTeﬂbHOCTbIO, BEX/TINMBOCTbIO
pa6OTHI/IKOB opraHunsaunun npum NCnoanb3oBaHUN AUCTAHLMOHHDbIX d)OpM B3aMN\OAEI7ICTBI/IH;

Yoy, - OOLLEE UMCII0 ONPOLLEHHbIX NOAyYaTeNnem yenyr.

8. PacuyeT noKasaTenel, XapaKTepusyloLWMX KPUTEPUI OLEHKM KayecTBa "YAOBNETBOPEHHOCTb



YC/IOBMSAMM OKaszaHua ycayr':

a) 3HayeHMe noOKasaTens OUEHKM KadecTBa "[ons nonyyaTeneit ycnyr, KOTOpble rOTOBbI
pekomeHA0BaTb OpraHM3auMio CouManbHON cdepbl POACTBEHHUMKAM M 3HaKOMbIM (Moran 6bl ee
pekomeHp0BaTb, ecan 6bl H6blna BO3MOMKHOCTL Bblbopa opraHusauumn coumnanbHoi cdepbl)” (Moekom)
onpeaensetca no ¢opmyne:

Y
_ pexom
petcon —(—LI ) x 100, (5.1)
0011
rae
ypeKOM - 4yucno nonyaneneﬁ yCnyr, KOTOopble TrOTOBbl pPeEKOMeHAO0BATb OpraHuMsauuto

POACTBEHHMKAM M 3HAaKOMbIM (MOr/IM Obl ee peKoMeHA0BaTb, ec/iv 6bl Bblla BO3MOXKHOCTb BblibOpa
opraHusaumm);

Yo6u, - OBLLEE YMCNO ONPOLLEHHbIX NOAYyYaTENEN YCAYT;

6) 3HauyeHMe MoOKas3aTena OLUeHKW Kadectsa "[lons nosaydatenei ycayr, yAOBAETBOPEHHbIX
OpraHW3auMoHHbIMM ycNoBUAMM NpeaocTasaenus yeayr" (M°P, ) onpepenserca no dbopmyne:

yopr.ycn

[Ierryer = (q—) X 100, (52)

ya
JOii

rae

yerryen YMCNO nosyyaTenei YCaAyr, YAOBNETBOPEHHbLIX OPraHW3aUMOHHbLIMKA  YCAOBUAMM

npegocTaBAEHMSA YCAYT;
Y,y - OOLLEE UMCNIO ONPOLLIEHHbIX NOyYaTeNel YCAyr;

B) 3HaUYEHMe MOKasaTes OLEHKM KayecTsa "[lons nosyyatenei ycayr, yo0BJAeTBOPEHHbBIX B LeIOM
YCNOBUAMM OKa3aHWA yCayr B opraHnsaumm coumansHoit cdepsl” (M,,) onpegensetca no ¢opmyne:

— yyﬂ
I, = () x 100,(5.3)
o011y

roe

Yyn - UMCNO nosiyyaTesnei ycayr, yAOB/ETBOPEHHbIX B LE/IOM YC/NOBUMAMM OKa3aHWA YCAyr B
opraHmM3auunu coumanbHom chepbl;

Yoy, - OOLLEE UMCIIO ONPOLLEHHbIX NOyYaTeNnem yenyr.

9. lMoKas3aTenn OLEHKM KayecTBa YC/I0BMI OKasaHWA yCAyr opraHM3auMammn coumanbHoi cdepsl,
paccymTbIBaOTCA:

no opraHunsauunn COLI,MBI'IbHOVI Cd)epbl, B OTHOLWEHUN KOTOpOﬁ nposeaeHa He3aBUCMMaA OUEHKA
Ka4yecCTBa;

no MyHWLMNANbHOMY OBpa3oBaHMIO B LENOM, @ TaKKe Mo OTPac/ifam CoumanbHOi chepbl - Mo
COBOKYMHOCTU MYHMLMNAAbHbIX OpraHM3auunii B chepax KyabTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHNA U
COLMaANbHOIO 06CAYXKMBAHUA N MHbIX OPraHM3aLUmin, PAacNoNOMKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLLMNX
MYHMUMNANbHbIX 06pa3oBaHMI M OKa3blBalOWMX YCAYTM B YKasaHHbIX chepax 3a cyeT B61oArKeTHbIX



aCCUrHOBAHWM 6PO,£I,)+(ETOB MYHULLUNANbHbIX o6pa303aHvu71 <3>, B OTHOLWEHUH KOTOpPbIX npoBeaeHa
Heé3aBUCMMaA OLEHKA Ka4eCTBa;

no cybbveKkty Poccuiickolt Pepepaummn B LENOM, @ TaK¥Ke MO OTPACAAM CoumManbHOM chepbl - No
COBOKYMHOCTM OpraHu3aumii B cdepax KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA M COLMANBHOMO
06CNYKMBaAHUA, PACMONONKEHHBIX Ha TeppuTopun cybbeKkTa Poccuiickon depepaumu, yupeamutenamm
KOTOpPbIX ABAAIOTCA CyObeKkT Poccuiickon Pepepaumm U MyHUUMNaNbHble obpasoBaHMA cybbeKTa
Poccuitckoit ®Pepepaumnn, U UHbIX OPraHU3aLLMii, OKa3blBAKOLWMX YCAYITM B YKa3aHHbIX cdepax 3a cyeT
COOTBETCTBYIOWMNX broaKeToB 6OroaKeTHON cuctembl Poccuiickoir Pepepaummn, <3> B OTHOLWIEHUMU
KOTOPbIX NPOBELEHA HE3ABMCMMAA OLLEHKA KAYecTBa;

<3> B cooTBeTcTBUM cO cTaTbei 36.1 3akoHa Poccuitckoit Pepepaunmn ot 9 oktabpa 1992 r. N
3612-1 "OcHoBbl 3aKoHogaTenbctBa Poccuiickon Pepepaunm o Kynbtype" (Begomoctn Cwesga
HapoAHbIx genyTtatoB Poccuiickon ®egepaumm u BepxosHoro CoseTta Poccuiickon deaepaumnm, 1992, N
46, c1. 2615; CobpaHune 3akoHoaaTenbcTBa Poccuitickolt ®epepaumn, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), ctatbeit 79.1 depepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-d3 "O6 ocHoBax OXpaHbl
3/10poBbA rparkaaH B Poccuinckoit Pepepaunn (CobpaHume 3akoHoaaTenbcTBa Poccuiickon degepaumm,
2011, N 48, c1. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT1. 7563), cTatbelt 95.2 degepanbHOro 3akoHa ot
29 pekabpa 2012 r. N 273-®3 "O6 obpasoBaHunm B Poccuinckoit depepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickont ®egepauymn, 2012, N 53, ct. 7598; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatbeli 23.1 depepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax coLManbHOroO
obcnyxueaHma rpaxkgaH B Poccuiickont ®epepaumn” (CobpaHue 3akoHogaTenbctBa Poccuitckol
depepaunn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563).

no Poccuiickon Pepepaummn B LENOM, MO OTPACAAM COUMANBbHON cdepbl - MO COBOKYMHOCTU
opraHmMsaunit B cdepax Ky/bTypbl, OXpPaHbl 340pPOBbs, 06pPa30BaHUSA, COLMANbLHOINO OOCAYXKMBAHUA,
yuypeautenaMmm KoTopbix saBaatoTca Poccuiickaa ®epepauma, cybbekTbl Poccuiickon ®Pepepaumm u
MyHUUMNanbHble o06pasoBaHUA cybbekToB Poccuiickon Pepepaumn, a Takke denepanbHbIxX
YUYPEKAEHUN MeOUKO-COLMANbHOM 3KCMepTUsbl M MHbIX OpPraHM3auuii, OKasbiBalOWMX YCAyru B
YKasaHHbIX cdepax 3a CcyYeT COOTBETCTBYHOLMX OloarKeToB 6OtogKeTHOW cucTtembl Poccuiickom
depnepaunn, B OTHOLIEHUN KOTOPbIX MPOBEAEHA HE3aBUCMMAsA OLLEHKa KayecTBa:

a) NMOKa3aTe/ib OUEHKN KayecCcTBa NO OpraHuMsauunmn cou,maanoﬁ C(I)epbl, B OTHOWEHUN KOTOpOVI
nposeaeHa He3aBUCMMaA OLUeHKa Ka4yecCTBa, paCCYNTbIBAETCA NO d)oplv\yne:

S, =Y. K", /5, (6)

roe:
S, - NOKa3aTeslb OL,EHKM KayecTBa N-Ol OpraHuM3aumu;

K™, - cpeaHeB3BeleHHasd CyMMa MoOKasaTesiel, XapaKTepusyoWMX M-biii KPUTEPUIA OLEHKM
KauecTBa B N-0Ol opraHusaumm <4>, paccumTbiBaemas no popmynam:

<4> [na opraHMsauuin  KynbTypbl, OCYLECTBAAOWMX CO3AaHUE, WCMOAHEeHWe, MOoKas |
WHTEPNpPeTaLMIO NPOU3BEAEHUIN NUTEpPaTypPbl U UCKYCCTBA, 3HaYEHUE KPUTEPMEB, MO KOTOPbIM OLEHKa
He MPOU3BOAMTCA, PACCUMTHLIBAETCA MO N-OM OPraHM3aLuuM Ha OCHOBE M3MEPAEMbIX KpUTEpUeB Mo
dopmyne: K, = (K + K>.) / 2.

1 _ n n N-OTK]
K, =03 x1II",, +0,3 x II" | +0,4 x [T )

JUCT
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K? =(0,3 x IT" +0,4 x II" . +0,3 x 1™ )

KoM.ycn OXKH

3 n-opr n-ycmyr n-j0cT
K3 = (03 x TI™  +0,4 x ™ +03 x [ )

J0CT J0CT

4 _ N-TIepB.KOHT N-0Ka3.ycIayr N-BEXILIUCT
K', =04 x II w04 x I 0.2 x 1 )

K5n — (0’3 % Hn +0’2 x Hn-OPF.yCH + 0’5 x Hnyﬂ),

pexoM ya

Mg ... M°, - NMOKa3aTeNu OLEHKM KauyecTBa, XapaKkTepusyiolwpe obLMe KPUTepUU OLEHKU
KayecTBa B N-Oi OpraHmMsaummu, paccinTaHHble No Gopmynam, NpMBeAeHHbIM B NyHKTax 4 - 8 EanHoro
nopsagka.

6) noKasaTenb OUEHKM KayecTBa MO OTPacaAu couuanbHoin cdepbl B cybbekTe PoccuincKoi
denepaumn paccunTbiBaeTcs No popmye:

Sou — Zsoun/Nou’ (7)

roe:

S°" - nokasaTe/Nb OLEHKM KayecTBa MO O-i OTpacauM coumanbHol coepbl B U-M CybbekTe
Poccuitckoin Pepepaumnu;

S°,, - NoKa3aTe/ib OLEHKM KayecTsa No N-Oil 0praHM3aLumn o-i oTpacau coumanbHol chepbl B U-M
cybbekTe Poccuiickon ®Pepepaunu;

N° - KO/JM4YecTBO OpraHM3aumii, B OTHOWEHMM KOTOPbIX NPOBOAMNACL HE3aBUCMMas OLEHKa
KauyecTBa B 0- oTpacau coumanbHon chepbl B U-m cybbeKkTe Poccuiickon deagepaumm.

B) MOKasaTe/lb OLEHKM KayecTBa MO OTpPAciAM coumanbHoi cdepbl no Poccuiickon depepaumm
paccumTbiBaeTca no popmyne:

S =3's"/V, (8)

rae
S° - NoKasaTe/ib OLeHKM KayecTBa 4/14 0-i 0Tpac/Au B LesioM no Poccuitckoin Peaepaumu;

V - Koaunyectso CYG'bEKTOB Poccuitckoit Cbep,epau,mm, B KOTOpPbIX npoBoau1aCb He3aBUCMMAA
OLUEeHKa Ka4yecCcTBa B o-1 oTpacnu.

r) noKasaTesnb OLEHKM KayecTBa no cybbekTy Poccuitickoit ®egepaunn B Leaom (Nokasatenb gas
OoueHKM 3ODEKTUBHOCTU AeATEeNbHOCTM OPraHoB WCMOAHWUTENbHOW BAacTM cybbekToB Poccuiickoi
denepauyn - "pesynbTaTbl HE33aBUCMMOM OLLEHKM KauyecTBa OKasaHWA YC/ayr OpraHuM3aumamu
coumanbHol cdepbl" <5>) paccumTbiBaeTca No popmyne:

<5> TMyHKT 24 T[lepeyHsa noKasaTeneh AnA OLEHKM 3ODEKTUBHOCTU AeATeNbHOCTM OpPraHoB
NCNOJIHUTENbHOM BNacTM cybbekToB Poccuiickor Pepepaumn, yTeep:aeHHoOro Ykasom [pesngeHTa
Poccuitckoit Pepepaumm ot 14 Hoabps 2017 r. N 548 "O6 oueHke 3PpPEKTUBHOCTU AEATENbHOCTU
OpraHoB UCMNOJIHUTENbHOW BnactTu cybbekTtoB Poccuitickoit depepaummn” (CobpaHne 3akoHoAaTeNbCTBA
Poccuitckoii ®epepaumn, 2018, N 20, cT. 2821).
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S' = ZS°”/QU, 9)

roe:
S" - NoKasaTeNb OLEHKM KauecTBa B U-oM cybbeKTe Poccuiickoin deaepaumu;

S° - nokasaTe/Nb OLEHKM KayecTBa Mo O-i OTpacauM coumanbHol cohepbl B U-M cybbekTe
Poccuiickoin Pepepaunu;

Q, - KO/IMYeCTBO oOTpacien coumanbHoOM coepbl, B KOTOPbIX B U-OM cybbekTe Poccuiickoi
depepaunn NnpoBoanach HesaBMUCMMas OLEHKa KayecTBa.

[) nNoKasaTenb OUEHKM KayecTBa B Lenom no Poccuiickoit depepaumm paccumTbiBaeTca no
dopmyne:

S'=>'S'/R, (10)

roe
S’ - noKasaTenb OLLEHKM KayecTBa B LesIoM no Poccuiickon ®eaepaumu;
R - KonnuyectBo cybbekToB Poccuiickoin deaepaumm.

€) nokasaTesib OLUEHKM KayecTBa MO MyHMLMNANbHOMY 06pa3oBaHWiO (rOPOACKOMY OKpyry W
MYHUUMNANbHOMY PaiioHy - B LENOM MO MyHMUMMANAbHOMY OOpPasoBaHUIO, a TaKXe Mo oTpaciam
coumanbHol cdepbl) (NoKasatenb ANA OUEHKU 3PPEeKTUBHOCTU AeATeNbHOCTU OPraHoB MECTHOro
camoynpasfieHns - "pesysbTaTbl HE3aBMCUMMOM OLIEHKM KayecTBa MyHMUMMA/IbHbIX OpraHuM3auunii B
chepax KynbTypbl, OXpaHbl 340pOBbA, 06PA3OBaHUA W COUMANBHOTO OOCAYXKMBAHUA U  UHbIX
OpraHu3aLmin, PacnoNoXKeEHHbIX Ha TEPPUTOPMAX COOTBETCTBYIOLLMX MYHULMMANbHbIX 06Pa3oBaHUN U
OKas3blBalOWMX YCAYIM yKasaHHbIX cdepax 3a cyeT OlOAKEeTHbIX aCCUrHOBaHMA  OlOAXKeToB
MYHMLMNANbHbIX 06pa3oBaHMii" <6>) paccuMTbIBAETCA aHANIOTUYHO MOPAAKY, NPeAyCMOTPEeHHOMY A/s
pacuyeTa MoKasaTena OUEHKM KayecTBa Mo cybbekTy Poccuiickolt Pegepaunn (B Lenom no cybbeKkTty
Poccuitickoit Pepepaumn, a TaK¥e MO OTpacaaM coumanbHoW cdepbl B cybbekTe Poccuinckoit
depnepaunn) B noanyHktax "6" n "' HacToswero nyHKkTa EanHoro nopagka.

<6> YKa3 [lpe3sugeHTa Poccuitickoit depepaumm oT 28 anpena 2008 r. N 607 "O6 oueHke
3pPEeKTUBHOCTN AeATENbHOCTM OPraHoB MECTHOFO CaMOynpaBJeHUA TFOPOACKMX OKPYyros W
MYHUUMNANbHbIX paloHOB" (C y4eTom M3MeHeHusi, BHeceHHoro Ykasom [lpesngeHta Poccuitckol
depepauun oTr 9 maa 2018 r. N 212, scrymawowmm B cuay ¢ 1 anBapa 2019 r.) (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®eaepauymm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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